
This option will allow the
candidate to go through
the advanced digital
identity verification
technology from our
partner Onfido. This
process is available to all
candidates with a valid and
in date passport from the
UK or Republic of Ireland.
 

We have provided the
option for candidates to
provide a share code
during the process.
Operators can then use
this share code to perform
the Home Office online
RtW check and download
the report to include in the
candidate’s background
check.

For candidates who
cannot use the first two
options, we offer a third
alternative, to upload their
Right to Work documents
based on their nationality.
Candidates will need to
provide the original
documents to their
employer or recruiter to
establish their right to the
work in the UK.

Step 1: Upload British/Irish
passport

Step 2:  Follow on screen
instructions to record a

video to move and speak

Step 1: Enter share code Step 1: Upload documents
for selected nationality

Step 1: Go to candidate’s
background check to view

results

Step 1: Go to candidate’s
background check to view

the share code

Step 2:  Check candidate’s
share code by navigating to
the Home Office online RtW

check 

Step 3:  Download the
results document

Step 1: Go to candidate’s
background check to view

candidate’s uploaded
documents

Step 2:  The original
documents need to be
physically inspected to
verify the authenticity

Results Explained

Based on the documents
provided, candidate has the
right to work in the UK.

Based on the documents
provided, candidate does
not have the right to work in
the UK.

Submit 
check

OPERATOR
Starts a background check

 with a workflow that has the
 RtW in the UK check enabled

I have a 
British/Irish

Passport

I have a 
share code

I do not have a
British/Irish Passport or

share code

CANDIDATE
Candidate fills out the RtW in the UK 

check details and picks 
one of the options:

OPERATOR
Reviews candidate background check 

to action and view results 
for the RtW in the UK check

Results Explained

Approved: Candidate is
verified.
Review: Candidate cannot
be verified due to
insufficient matches.
Based on matches and
risk appetite, you may
perform another check
(e.g., Identity Document
check) or treat the
candidate as verified.
Declined: Candidate failed
the check and cannot be
verified, with no mitigating
circumstances.

RtW in the UK Check
We understand that every candidate’s situation is unique, which is why we’ve created the RtW in the UK check! 
This check not only lets candidates provide their best available information, but also empowers operators to 

effortlessly access and manage everything from the candidate’s background check. 
It’s a game changer for efficiency and ease!

I have a 
British/Irish

Passport

I have a 
share code

I do not have a
British/Irish Passport or

share code



Step 2: Carry out an
imposter check to establish
a statutory excuse against a

civil penalty. 

This can be done by
meeting the candidate in

person or via video call and
confirm their appearance
matches the photo on the

passport.

Step 4: Upload the results
to the candidate’s RtW in

the UK check

Step 2:  Follow on screen
instructions to record a

video to move and speak

Statutory excuse obtained.
Conducting this check as set out 

in the Government's guidance, legislation
and in the Code of Practice will provide

you with a statutory excuse.

Step 5: Carry out an
imposter check to establish
a statutory excuse against a

civil penalty. 

This can be done by
meeting the candidate in

person or via video call and
confirm their appearance

matches the photo from the
results downloaded from
the Home Office check.

Statutory excuse obtained.
Conducting this check as set out 

in the Government's guidance, legislation
and in the Code of Practice will provide

you with a statutory excuse.

Step 3: Carry out an
imposter check to establish
a statutory excuse against a

civil penalty. 

This can be done by
meeting the candidate in
person or via video call

whilst you have the original
documents in front of you

and confirm their
appearance matches the

photo on the
documentation.

Statutory excuse obtained.
Conducting this check as set out 

in the Government's guidance, legislation
and in the Code of Practice will provide

you with a statutory excuse.

Results Explained

Candidate has the right
to work in the UK and will
be shown as one of the
following options:

The individual has
continuous right to
work.

1.

The individual has a
time-limited right to
work and confirms the
date their permission
to enter or stay
expires.

2.

The individual has a
restricted, time-limited
right to work. It
confirms the hours
they can work and the
date that their
permission to enter or
stay expires.

3.

OR

Candidate does not have
the right to work in the
UK.

      Operators can specify a leave date for the candidate under both the 'I have a share code'
and 'I do not have a share code' options, prompting the system to automatically purge 

all RtW documents after 2 years.


